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Summary:

This study focused on communication and organizational relationships in the professional skills of
workers in economic institution, which was falling on the communicative process and organizational
relationships among members of the Community Foundation for communication Algeria-Ouargla-
branch, and their role in the development of their human resource skills, problematic study in
accordance with the following main question:

_ How does it contribute to communication and organizational relationships in human resource
development by communication Algeria-Ouargla?.

The following main hypothesis was formulated to answer the main question, namely: communication
and organizational relations contributes to the development of professional skills among workers,
economic enterprise either Sub hypotheses were:

* To connect to an active role in the development of human resource capacities with communication
Algeria-Ouargla.

Regulatory relations instrumental in development of human resource skills.

Has been used in this study is descriptive method of social survey, a comprehensive survey of all
workers communication Algeria, observation, questionnaire as tools for data collection. The main
findings of the study were identified on the active role played by communicative process and
organizational relationships, in the development of human resource skills.

Keywords: communication, organizational relations, Etisalat Algeria, skills, human resource
skills.
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